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Special points 

of interest: 

 Christmas 

and New 

Year 

 Carers      

Information  

 Samples  

 Zero       

Tolerance 

In October 245 

patients did not 

attend their       

appointment at the 

surgery. This 

amounts to over 40 

hours of wasted 

time. Please       

remember to call 

the surgery if you 

can’t make it to 

your appointment.  

Phone: 0191 2295800  

As Christmas is just around the corner, the staff at Denton Park are working 

very hard to continue providing an excellent service at this extremely busy time.  

With some doctors on annual leave we may have locum doctors in the surgery, 

these doctors may be male or female but allow us to get you seen as soon as  

possible. If you have any questions about your appointment please ask at        

reception.  

We would like to remind you to order your prescription in plenty of time for 

Christmas, prescriptions take 48 hours to be processed and signed before they 

can be collected. Please make sure you will not run out of your medication over 

Christmas.  

Welcome 
We would like to give a big welcome to Kelly and Georgia our new               

receptionists who will be covering for Georgia when she goes on         

maternity leave in January. Kelly and Georgia are new to primary care and 

have not previously worked in a GP surgery so please be patient while 

they are learning.  

We would also like to welcome Danielle to the team, Danielle is joining 

our nursing team from the 11th December from the Freeman Hospital, 

we hope she settles in well.  

Christmas Season 

Christmas and New Year Opening Times 

Friday 22nd December 2017: 8:00AM—6:30PM  

Saturday 23rd December 2017: CLOSED 

Sunday 24th December 2017: CLOSED 

Monday 25th December 2017: CLOSED 

Tuesday 26th December 2017: CLOSED  

Wednesday 27th December 2017—Friday 29th December 2017: 8:00AM—6:30PM  

Saturday 30th December 2017: CLOSED 

Sunday 31st December 2017: CLOSED  

Monday 1st January 2018: CLOSED 

Tuesday 2nd January 2018: 8AM—6:30PM  

Open as usual from Wednesday 3rd January 2018.  
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A carer is defined as “someone who without payment provides help and support to someone 

(relative, friend or disabled child) who would otherwise not be able to live at home due to 

their disability or sickness.” This may be a physical or mental health problem. A carer can be 

any age including a child looking after a parent. 

Do you look after someone who is ill, frail, disabled or mentally ill? If so, you are a carer and 

we would like to support you.  

We can refer you, with your permission, to have your needs assessed by Adult Care Services. 

If you provide care for 20 hours or more per week a carers assessment is a chance to talk 

about your needs as a carer and the possible ways help could be given.  It can also look at the 

needs of the person you care for.  This could be done separately, or together, depending on 

the situation.  There is no charge for an assessment.  

 If you are a carer and would like some more information, 

please ask at reception.  

Carers Information 

Samples 

If a doctor or a nurse has requested a sample from you, it must:  

 Be in an approved sample bottle (these are given out free of charge at reception)  

 Have your name and date of birth (at minimum) written on the label.  

Please be aware that any samples handed in after 4pm on a Friday afternoon will not be 

accepted as they cannot be kept over the weekend. It is possible for samples handed in 

after 4pm on other days of the week to be accepted, however for the sample to be taken 

for testing on the same day it must be handed in before 4pm.  

Zero Tolerance 
We would like to remind you that the surgery operates a zero tolerance policy, our staff 

work extremely hard to accommodate every reasonable request and abuse will not be 

tolerated. Each receptionist, doctor or nurse has the right to terminate a phone call or 

conversation if they feel it is abusive. Our workers have the right to be 

treated with dignity and respect at all times. They should be able to do 

their jobs without being physically or verbally abused.  

Thank you for respecting this policy. 


